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M/s Dinesh Singh Tomar Catering Services
L1-13 Windsor hills,
New City Center, Gwalior- 474002,
dineshtomar5O9@ smail.com
Sh. Sandeep Tomar -7000335336, 8319535928

Sub: Award of temporary license -cum- commencement of On-board Catering Services

in train no. 13025-26, HWH-BPL. (Catering Services to be excluded in sections are

mentioned in Tender Document)
Ref: Limited E-Tender no. }OZZILRCTC/TSV/JULY I 56 opened on 29.07 .2022.

With reference to the subject mentioned above, it has been decided to award you the

temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new

Licensee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and

conditions enshrined in the tender document, which shall form part of the license. The above

award of temporary license is subject to the terms and conditions of bid document and

Government of India directive to contain Covid.

A) In view of the above you are required to submit Letter of acceptance within Five (05)

working days of issuance of LOA along with security deposit to be submitted in
Corporate Office as detail here under. The License fee for first three months is to be

submitted within five (05) working days of issue of LOA or 05 working days before
date of commencement of operation whichever is later. The remaining 03 months
License fee is to be deposited 15 working days before completion of lst 03 months or
as advised in LOA as detailed below:-

License fcc
GSr@18%
Total
Security deposit

Spl. Security deposit

: Rs lr00rll2l-
: Rs. 18,0201-

= Rs l,l8,l32l-(to be paid at IRCTC/EZ)
: Rs. 3,5441- (3"h of the contract value for 06

Months to be submitted within 05 working days as

advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

: NIL

Bank account details of IRCTC/CO is as under:-

Indian Railway Catering & Tourism
Corporation Ltd.

Account Name

00070s002 1 69Account Number

will not be
dp-d G o"ndte : 11 qT ild, fw: oi

Regd. & Corp. Office : llth Floor, Satatesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel. 0'11-23311263{4 Fax : 0ll'23311259



Quotcd LF plus applicable GS f fol 06 months as per terms and condition of license to be
submitted at IRCTC/IIZ.I)ank account details of IItC'fC/ IIZ is as under:-

Account Name Indian Railway Catering & Tourism Corporation
Lrd.

Account Numbcr 012102000012t93

Account l'vpe Currcnt
[]ank Namc IDBI Ltd.
Branch Pall< Street, Kolkatta
IFSC Code rBKL00000l2

**Chcques Will not be accented

'fhere is no provision for delaycd payment and failure to pay as per schedule shall bc trcalcd
as 'default' and action shall be taken in accordance with tcnder conditions.

Invoice will be issucd after receipt of payment along with GS'f number and billing address
providcd for the same.

I3) You are requilcd 1o starl thc provision of catcring services as pcr advisc of

IIICTC/BZ.

C) I"irst day of start of catering services in the train will be treated as date of
corrmencoment of Onboard Catering Services.

D) You are required 1o submit the list o1 proposed pickup locations for mcal (B/F, lunch
& dinncr) along with its addresscs for approval of II{CTC. 'fhe same should bc
submitted as indicated in the enclosed format for acccptance letter.

ll) If you lail to accepl the offcr of award of License or fails to rcmit liccnse fee, within
thc stipulated timc as advised by IRCTC, Action will be taken as per terms ol olausc
no. 3.5 of General Conditions of license- section one.

Supply/salc of Railneer is to be made in the train in terms of clause no.2.1.4 (a) &
(b) ol Scope of Work of the tendcr condition on MRP.

Point of Sale machines as per clause 2.3.5 of tender docurnent has to be cnsured.

ID All PAD items of brands approved in Catogory A and A special by IItCfC are only
to bc sold in thc 1rain.

IRCTC approvcd, Packed brandcd R'fll items likc poha, lJpma, Vcg mcal, Con-rbo
mcal eto. with FSSAI licensc and MRP, with best bcfore date has 1o made available in
train in addition to Cooked Food.

Strict compliancc of guidelines issued by Government of India, MHA and this officc
Ibr COVID-19, in this regard, should be followed and any violation thereol shall
invoke penalty which may cxtend uplo termination of contract.

F)

G)

J)

K) Award of liccnsc is subject to the final outcome of WPs filed in different Lligh Court.



L) 'fhe terms & Condition olbid document is an integral part of this letter of Award.

M) 1'his issues with approval of Competent Authority.

Kindly aoknowledgc the receipt of this letter.

(Satindcr Kumar)
Managcr/Proc

For GGM/Proc.

Ilncl:- I'cndcr I)ocumcnt

Copv:-

- GGNII EZ - to provide date of commencement as per present train schcdule.
- GM/MCS - for kind inlbrmation and necessary action plcase .

- AGM/MCS - for kind inforrnation and nccessary action please.
- A()M/Fin - for kind information and necessary action please.
- Ccntral Control - for kind inlbrmalion and necessary action please.
- AGM-IT - for kind inforrnation and uploading www.irctc.com.



Format for acccptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lettcr hcad)

Group Gcn eral Managcr IEZ
IIICTC/EZ

Sub: Award of tcmpt)rary liccnsc -cum- commcncemcnt of On-board Catcring Scrviccs
in train no. 13025-26,IIWH-III'L.

l{cf: Your officc lcttcr no. 2IZ21[RCTC/TSV IJULY 156 dt. 02.08.2022.

With reI'erence to above, I/we hereby convey my/our acceptance of the terms and conditions
of the lcmporary liccnse.

Sccurity deposit as per clausc 2.8 of Gencral conditions of licensc- scction one'l'O IIE I'AII)
AT COITI'OITATE OFFICE:-

'frain no. Security
dcposit

'I'otal Bank Details Demand draft/Ilankcrs
chequc/RTGSA{EFT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditions of license- section one TO BB I'AII)
AT EZ
'I'rain

no.
License Irec GS1'

@,t8%
Total Bank

Details
Demand draft/Bankcrs
cheq ue/l{TG S/NEI/I' No.

Irurther, details of meals (B/F, lunch & dinner), pick up locations for the abovc trains arc as
under:-

Train no. Servicc Dctails of mcal
supply unit along
with addrcss

Namc of contact
person of thc
mcal supDlv unit

Phone no.
of contact
Derson

13025
LUNCH
DINNEII

B/F

13026
DINNE,IT

B/F
LUNCH

iltcl'C or its autholized pelson or nominated agency is frec to inspect the abovc promises as

and whcn required.

I/Wc amlare ready to commcnce services in the abovc train as pcr advisc of IltCTC.

Signaturc:
M/s
Name of authorizcd
person
Date
Placc
Scal of thc liccnscc


